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PROCEDURE REFERENCE RD Instruction 1951-C

PURPCOSE: Used to notify delinquent borrowers of
potential referral by Kansas City Finance
O ficel/ Saint Louis (KCFO STL)to Treasury
O fset Program (TOP) for offset by,
Treasury for Cross-Servicing andreferra
to comercial credit bureaus

NOTI FI CATI ON OF | NTENT TO REFER ACCOUNT TO TREASURY OFFSET PROGRAM ( TOP)
(Use Agency Letterhead)
Sent by First Cl ass Mi

Dear

Qur records indicate that you are nore than 90 days past dueon debt owed to
the U S. Department of Agriculture, Farm Service Agency (FSA). On (nsert
Date), the debt included the delinquent |loans listed on the back of this
letter. You have 60 days to resolve this delinquent debt.

The following options are available to you for settling this debt:

Pay t he del i nquent debt outstanding on your |oans at your |ocal servicing
of fice not later than (Insert Date).

Make settlement arrangenents with your local servicing office. |If

i medi ate payment woul d create a serious financial hardship, you nay
request consideration of a witten repaynent agreenent with FSA. This
request nust be submitted in witing befoe (lnsert Date), and nust state
the specific repaynment terns desired

To verify that immredi ate repaynment of the delinquency woul d cause serious
financi al hardship, signed financial statements nust be provided with any
settlement or installnment request. The financial statements nust |ist al

i ncone and expenses and al so include a bal ance sheet listing all assets and
liabilities.

I nform your servicing office of any bankruptcy proceedi ngs. Debtors who
have filed for bankruptcy, and for whom an automatic stay is in effect, may
not be subject to collection actions. |If this provision applies, please
subnmit a copy of the bankruptcy petition to your |ocal servicing office by
(I nsert Date).
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If the delinquent debt is not involved in a bankruptcy proceeding and is not
paid in full or settled by (Insert Date), the United States Treasury
Departnent will be notified to collect the delinquent ampunt by offset from
the foll owi ng Federal governnent payments due you if applicable:

I ncome tax refunds;

Federal salary pay, including mlitary pay;

Federal retirement, including mlitary retirenment pay;

Contract or vendor paynents;

Certain Federal benefit payments, such as Social Security, Railroad
Retirenment (other than tier 2), and Black Lung (part B) benefits, including
certain loans to you, that are not exenpt from offset.

The debt may al so be collected through adminstrative offset wage garni shnment.

After all security has been liquidated and if debt remains which has not been
settled with the Agency, the debt may al so be referredto Treasury and a
Treasury-desi gnated coll ecti on agency.

The anount referred for collectionw |l include the delinquent principal, any
accrued interest, as well as collection costs. The debt may al so be referred
to both consunmer and commercial credit bureaus, and may be referredto the

U S. Departnent of Justice for litigation.

You have the right to obtain a copy of the records for the listed delinquent
debt. To obtain a copy of the records, send a witten request to your |oca
servicing office. Please provide your social security nunber or enployer
identification nunmber and your conplete mailing address with the request.

You have the right to a review of the validityof the delinquent debt anopunt.
Any request for review nust be made in witing to your |ocal servicing office

by (Insert Date). Please explain the reason for any challenge |Include any
written evidence avail able to support your position. The informationprovided
will be reviewed. You will be notified in witing of a deternination.

Additional interest is accruing daily on this delinquent debt. Thetotal due

will continue to increase until the delinquency is paid or settled. Any
di scharged debt will be reported to the IRS on Form 1099-C, Cancell ation of
Debt. |If a recent payment has been made on the delinquency, the payment ng

not be reflected in the total shown due.

If a joint Federal incone tax return is filed, and your spouse is not

responsi ble for this debt, please contact your local Internal Revenue Service
of fice before filing your return to learn how to protect your spousks share
of the refund.
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For further information, please call our toll free nunber, (800) 428-9643.

For further information, please call your |ocal servicing office at

Si ncerely,

Deputy Director, Finance
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